
 
  

MOVE OUT EVALUATION 
 

Unit #:    

Thank you for using MORGAN’S POINT STORAGE to store your valuable belongings.  

We request your assistance by taking a few minutes to answer these questions. 

Please give us your reasons for leaving us today: 

New Home (   )      Moving out of Town (   )  Other Storage Source (   ) 

Other Reasons           

           . 

Was everything satisfactory with your storage experience here?       Yes (   )    No (   )  

Were the managers and staff helpful and courteous?         Yes (   )    No (   ) 

Did you find the property to be well maintained?         Yes (   )    No (   ) 

Was prompt and courteous attention received when requested?       Yes (   )    No (   ) 

Was MORGAN’S POINT STORAGE easy and convenient to use?       Yes (   )    No (   ) 

How far did you drive to get to MORGAN’S POINT STORAGE? 

Less than 1 Mile (   )       1-2 Miles (   )   2-5 Miles (   )          More than 5 Miles (   ) 

How would you rate our Management Team?       Excellent (   )      Good (   )      Fair (   )      Poor (   ) 

How would you rate the grounds maintenance?    Excellent (   )      Good (   )      Fair (   )      Poor (   ) 

 

SUGGESTIONS:  What did you think?  How can we improve?     

             

             

             

             

Would you store your belongings with us again?                Yes (   )    No (   ) 

Thank you for taking the time to tell us how we are doing.  We are committed to 

providing every possible service to our customers and your feedback and comments will 

help us in the future. 


